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Due to COVID-19 restrictions, outdoor pools and waterfronts in BC are not likely to see a typical May long weekend opening.  To get a sense of 
where the situation stands, the Lifesaving Society circulated a survey to those overseeing these aquatic recreation areas.  Note that the results 
were current as of the end of April and could change quickly based on new information or decisions.  Thank you to the 72 respondents. 
 
1. What number of seasonal facilities are under your authority? 

 Outdoor Pools Supervised Waterfronts Unsupervised Waterfronts 
68 19 40 

54% 15% 31% 
Percentages are of total pools reported 

 

2. What are your current plans for opening? 

Will not open at all Likely Not to Open in 
May 

Likely Not to Open 
in June 

Considering 
July/August Opening 

Undecided at     
This Time 

5 6 5 17 27 

11% 13% 11% 37% 59% 
Percentages are of total Q2 respondents 

 

3. If you anticipate opening outdoor pools and/or waterfronts at all this summer, what precautions do you anticipate taking? 

Limited # of Users Enforcing Social 
Distancing ↑ PPE for staff ↑ Cleaning & 

Disinfecting 
↑ Staff to 

Patron Ratios 
↑ Hand 

Washing Stns 
Reduced 

Operating Hrs 
35 31 28 33 15 23 19 

97% 86% 78% 92% 42% 64% 53% 
Percentages are of total Q3 respondents 
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        Q 3 - What additional precautions do you anticipate taking? 
 

Possibly, create option to book your swim time. This will help eliminate line ups for using the facility. 
Patrons movement through facility to be defined and simplified 
Too early to say what else would be put in place, will follow guidelines recommended by health authority 
Looking at session times with pre-registration options 
Currently there is not enough information out there to make a determination as every site is very different. Social distancing is difficult when small 
children are involved. Many facilities have choke points, and there is the question of how first aid is rendered. 
Potentially removing slide. Due to tight quarters in the change/shower facilities, we may add outdoor showers, portable toilets and change facilities. 
Additional signage to encourage health practices 
Programmed Sessions 
Online payment rather than taking cash, looking at how we can do pre registration to access pool. avoid using change rooms asking people to come 
in bathing suit and leave in bathing suit. (if health authority is okay with it) 
We are a residential summer camp on a lake with 3 separate docks so we will defer from recreational facilities with pools 
Closing amenities with touch points (ie: zip line, rope swing, high diving board) 
Possible closing down change rooms and using our outdoor shower instead. Patrons will be paying but will be entering through our outdoor side 
gate with staff monitoring. Most likely will be using wristband to track patrons payments etc. 
Program ratio adjustments, vulnerable population swims, modified first aid protocol 

Maybe user groups only 
We have a beach area contained within our premiere park that sits alongside the Columbia River (swift moving body of water). Not even sure where 
to begin with precautions. 
Unsupervised sites will be open. Plan to have ambassadors at beaches to promote safe participation and promote safe water practices. Indoor or 
Outdoor, pools will most likely not be open but a formal decision has not been made by the RDCK Board at this time. 
I would look toward broader support for our indoor facilities as well. 

No changing rooms 

WHIBIT operations questionable . . .unsure on what we can do with swimming lessons 

Decrease in programming 
Not sure what this might look like at this time, concerned about the social distancing for the lifeguard staff and community, staff safety, could 
consider many options, looking for best practices and covid specific guidelines 
Considering increased operating hours as one of the few rec activities potentially available and could be in high demand with limited users at a time. 
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4. If opening, will you be requiring additional staff training/refreshing? 

Yes No N/A 
37 2 5 

84% 5% 11% 
Percentages are of total Q4 respondents 

 

5. What guidance are you looking for from the Lifesaving Society in regard to opening outdoor pools and waterfronts? 

What measures should be used to determine the pool capacity? What are the best practices for sanitizing the pool deck? 
I would like the Lifesaving Society to comment on precautions to take when training staff, new COVID-19 related program adaptations and best 
practices for safe operation of Aquatic Facilities. 
Rules and guidelines that we should be following to be consistent with other facilities changes to ratios, ppe, cleaning requirements, social distancing. 
Any additional staff training needed. As much information and support as possible. 
Guidance on water rescues with guards getting in contact with swimmers in the water 
Changes in customer relations & new safety protocols for staff during water a rescue. Will lifesaving be working with health authorities and red cross? 
Looking for guidance on best practices 
Guidelines for treatment of first aids and water rescues, specific to lifeguard to victim distancing Guidelines about smaller spaces - i.e sauna, steam and 
hot tubs - will theses spaces have max. number of patrons Guidelines about on-deck showers in relation to social distancing Guidelines about 
disinfection rates on high touch areas on the pool deck - i.e rails, diving boards, etc. Additional training requirements around the above noted items - 
will they become guidelines or procedures or recommendations Will LSS be working with FH on these new procedures/guidelines? 
If the Lifesaving Society has good information based on science with recommendations we would love to see it. 
Any new safety measures set out by the health authorities and LLS /CRC 
Safe operations 
Just a recommended date when it becomes "Industry Standard" to open 
Guidelines and recommended practise 
Recommendations around unsupervised beach safety which comply with provincial directions around COVID-19 
Protocols for staff safety Using pool trained lifeguards at the waterfront special allowances and training 
I did not answer questions 1-4 as we don't have seasonal facilities or staff however, I'm looking for advice with respect to reopening our indoor facility. 
All guidance. How do you teach people how to swim with social distancing? 
We won’t open unless guidance is received. We need operating procedures from the Society that have been endorsed by the Ministry of Health 
Suggested guidelines on # of patrons allowed in facilities, pool layouts for activities, suggested disinfection guidelines, suggested guidelines around hot 
tubs, saunas and steam rooms 
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Certification status for staff who need to re-certify their NLS training. 
Recommendations as to how to best operate outdoor pools in accordance with provincial health and safety guidelines 
Support to specific questions. Grants? 
Recommendations regarding waterfronts and advisability for opening. 
Protocols for training, person to person recertification, CPR/Resusc/Rescues 
Directives on running programs, ratios for programs, ideas for instructor safety while teaching, etc 
Precautions, training, ideas, information in handling hands on rescues, best disinfection options 
Protecting staff when doing rescues, guidelines to make lifeguards feel comfortable, how lifeguards can administer first aid with minimal contacts. 
How to maintain social distancing when teaching lessons with young children. How to approach rescue situations to ensure lifeguards are not at risk. 
Guidance regarding best practices to protect staff and patrons 
I will want any and all information/recommendations to run a safe program with up to date industry standards for the covid--19 world. 
Safe work procedures/guidelines and other best practices 
How to keep staff safe during rescues? -What are the risks for swimming in an unchlorinated, open water environment? -What information from the 
Health Authority are you basing operating recommendations? 
1. Wading through the information. What's mandated (black and white)? What's recommended? Are there grey areas up for interpretation/choice? 2. 
Guidance on how, if possible at all, to run swim lessons/courses. 
Staffing & staff training First aid & rescue procedures Staff & patron screening Required PPE & disposal Public swim & lesson social distancing practices 
How to perform rescues with social distancing and/or increased PPE. Will there be recommended use of BVM's? 
Comments specific to safety of opening beaches. Balancing need for supervision with staff safety. Comments and messaging on water safety in this 
time - significant drowning risks this summer. First aid protocol. 
If I am teaching any lifesaving first aid and also intro to Bronze medallion, I am thinking to reduce the students to 5 maximum. If this would be okay 
please advise otherwise I would not be teaching outdoor courses until the pandemic is completely over. 
A sample section that includes COVID 19 policies and procedures to add to a pool safety plan that we can adapt to our facility. 
Regulatory (WCB) safety standards & OH&S for lifeguarding 
Staff safety for contact rescues 
How to deal with the anticipated number of people wanting to gain access to the water if other safe water spaces (pools) are not able to operate. I am 
concerned about the public not understanding the risks of the river, making poor choices, and even if we close the "beach" there are many other 
access points to this body of water. Public education, guidance on how to deal with increased risks along unspervised natural area, further 
recommendations on how the public can help people in distress while protecting themselves both from the risks of the water but now also COVID 19. 
Safety precautions that need to be considered. The primary directive will be the social distancing requirements which will come from Ministry of 
Health. As we come out of this, the new best practices for safe rescue and emergency care will likely be permanent. 
Recommendations how to adapt change our procedures. IE CPR, Water Rescues. How we can adapt our training 
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Some kind of approval or sense that we can actually open. Need support from Lifesaving Society 
PPE equipment, training suggestions, updated standards, Consistent protocols 
A framework for staff training and best practices for operation in regards to PPE, first aids, and rescues. 
Any best practices or covid specific guidelines would be helpful as we decide whether we will have lifeguards at 2 of West Van's beaches this summer 
Staff training first aid and rescue procedures social distancing procedures course procedures 
Staff to patron ratios, social distancing guidelines require PPE for staff. guidelines for postering to ensure consistent messaging 
PPE - guarding duties, PPE First Aid situations, shared equipment use (tubes, fanny packs), information regarding aerosol generating procedures and 
policies to go along with that, how effective is chlorine in killing Covid 19? Supply chain for sustainable PPE, acceptable alternatives for traditional 
disposable PPE, any other policy/procedure updates 
Staff safety and response to first aids 

 
6. Additional comments? 
 

Help please! We need some sense of backing or approval to move forward 
This is great! Although we are not likely to reopen our spaces this is a good framework to look towards our indoor facilities. 
It is important that any communication from NLS not be interpreted by the public and members as permission to open or a way to open a pool/ 
waterfront. The primary concern needs to be communications that are in step with provincial health directives. The primary focus needs to be on 
Lifeguard safety. The rescue standard should not be diminished because of COVID19. The PPE required may be increased. Identifying the risks and the PPE 
to mitigate those risks from lifeguarding perspective are very valuable. I do not believe our organisation is in a position to "lifeguard" waterfront, but we 
could be in a position to promote water safety. Contributing to how we can do that effectively with resources would be valuable. 
Looking forward to hearing what is recommended for BC 
We are currently prepared to start our season on June 19 but have informed the lifeguard staff that we may not be able to operate. The decision to 
operate will be made based off of recommendations in place at the end of May. 
We will only be opening our pool to the public if the PHO says that these facilities are able to open. 
Does the LS provide guidance regarding industry best practices on pool preventative maintenance if seasonal pools are not opened this year? 
Thank you for creating resources! 
If the recommendation is to open what, if any, guidelines for changes to first aid and rescue scenarios. 
Look forward to finding the new normal and opening our facilities 
Reopening will depend upon the guidelines from the City of Burnaby's EOC. 
Thank you for your guidance and support 
I am excited to see the framework that is being created as it will help drive the policies and practices at our pool and in our Regional District. 
Our pool currently has a "bubble" structure over it. We cannot even consider reopening until that comes down. 

 


